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Winch
Community Development Manager
Job Description

Job Title: Community Development Manager

Salary: £36,000 pa

Hours of work: 40 hours per week

Length of contract: Permanent (note: we have funding secured to April

2027; we will apply for further funding beyond this)

Probation period: 6 months

Responsible to: Head of Communities

Responsible for: Participation Worker

Main location: The Winch, 21 Winchester Road, NW3 3NR and regular

working from other community locations

Summary

The Winch’s vision is for Camden to be a great place for children, young people and
families to live, learn and grow. We believe children flourish when they have the best
possible conditions to grow in. Our Communities Team is committed to improving
these conditions across our neighbourhood. The Community Development Manager
helps lead, manage and coordinate activities across our portfolio of community
initiatives and services.

Our Good Neighbourhood Project supports residents of Swiss Cottage and South
Hampstead to create a fairer and greener future for the place they call home. The
Community Development Manager will provide leadership and day-to-day

management of the Good Neighbourhood Project. You will work with residents,
colleagues and partners to shape our vision and plans, making sure the project builds
residents’ collective agency and leads to tangible change for people and place.

We have just completed an 18-month cycle of action focused on making Swiss
Cottage and South Hampstead a fairer place. In October 2025, we start our second
cycle of action, aimed at making the neighbourhood greener, through strengthening


https://goodneighbourhood.org/
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local environmental action. You will play a key role in the planning, development,

delivery and evaluation of the three phases of this cycle:

Neighbourhood Exploration: gathering neighbourhood-level data and insight
from people with lived and professional experience; running creative
activities to enable the collective imagining of a greener neighbourhood;

Neighbourhood Inquiry: recruiting, training and supporting a paid group of
local residents who will deliberate about, and find solutions to, issues
highlighted in the Exploration. Their deliberations will produce a set of
recommended actions for residents, policy-makers and service providers;

Neighbourhood Action: supporting resident-led testing of ideas that help
make the neighbourhood greener.

The Community Development Manager will engage residents and support them to

participate in the Winch’s programmes and to help shape and design future

programmes. You will ensure that marginalised communities are meaningfully

involved, using participatory methods to design and deliver inclusive and equitable

processes that ensure their hopes and ambitions are represented.

Principal Tasks & Responsibilities

Leadership and Management

Provide vision and leadership for the Good Neighbourhood Project
Demonstrate creativity, innovation and a proactive approach when building
and developing the Winch’s work to support resident-led change
Line-manage the Participation Worker and other staff and volunteers, as the
programme evolves and changes

Deputise and provide cover for the Head of Communities across the full range
of community initiatives delivered by the Winch

Promote and champion the Winch in external settings

Programme Planning and Delivery

Help plan and programme the work of the Communities Team, in line with
the Winch’s mission, vision and plans

Develop and deliver the project plan for the Good Neighbourhood Project,
and its sustainability and growth, working with the Head of Communities
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Coordinate the three phases of the Good Neighbourhood Project:
exploration, inquiry and action

Build and sustain effective relationships with partners that help to advance
the aims of the Communities programme

Design and deliver creative, inclusive events and activities that advance
our programme goals

Support the Participation Worker to recruit participants that are
representative of the community

Play an active role in sustaining the Winch’s community development
work, beyond its current funding, by assisting with fundraising,

innovation and programme growth

Capacity Building

Identify the skills, strengths and knowledge of residents

Identify and meet any support needs, with a focus on developing greater
equity and inclusion for residents facing systemic disadvantage

Design, deliver and source training and support to build the capacity of
residents, volunteers and staff to participate and to lead and sustain change.
Support the development and delivery of resident-led projects, including
securing funds from statutory, public and private sources

Communication

Produce printed and online publicity materials to engage with residents
Create social media posts to promote and capture our work

Monitoring, Evaluation and Learning

Work with the Head of Communities and wider Winch team to meet funding
objectives and ensure the integrity and sustainability of the Communities
Team

Design and use tools and processes to capture feedback, insight and
reflection from participants and the wider community, proactively gathering
feedback which helps us assess the impact of our work

Develop and maintain accurate and timely records, collecting and entering
data into online systems as required

Support the measurement of the impact of the project and contribute to
internal and external reports

Take part in reflection and learning activities to identify barriers and
opportunities and celebrate resident success, and contribute to a culture of
continual learning



[ ]
Winch
e Work with our learning partner to draw learning from our work, sharing this
internally and with residents, local stakeholders and the wider field

General Duties

e Attend and participate in individual and team meetings, supervision, and
appraisals, as required.

e Demonstrate and model the Winch’s values at all times, and the
principles of justice, equity, diversity and inclusion.

e Work collaboratively with colleagues, providing support and cover where
needed

e Demonstrate commitment to, and take responsibility for, safeguarding
children, young people and adults at risk, in the context of the role.

Person Specification

Knowledge and Understanding

e Knowledge and understanding of different approaches to community
development work, including the use of strengths-based approaches in
communities facing systemic disadvantage

e Commitment to creating a more equitable neighbourhood, and practical
understanding of enacting the principles of justice, equity, diversity and
inclusion

e Knowledge and understanding of safeguarding practices, and a commitment
to keeping children and adults safe

Experience

e At least two years’ professional experience of supporting change in
communities

e Experience of designing, planning, implementing and monitoring projects
from idea to delivery and evaluation
Experience of line managing staff and volunteers
Experience of leading and facilitating participatory workshops, meetings and
training, for a range of audiences

Skills and Qualities
e Ability to build rapport with people from all walks of life and form strong and
trusting relationships with a range of stakeholders
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e Ability to work in a fast-paced and changing environment, using initiative to
solve problems
Excellent written and oral communication skills
e Confident in the use of Microsoft Office, Google Docs and other online
platforms, and in the use of basic design packages

e Professional curiosity and a commitment to the learning and development of
yourself and those you manage

Important Notes
Hours and Location

The full-time working week at the Winch is 40 hours. This role includes some planned
evening and weekend work, for which time off in lieu will be given.

The Winch is based at 21 Winchester Road, London NW3 3NR, a minute’s walk from
Swiss Cottage station. This role will also involve work in the neighbourhood.

Recruitment Requirements

The Winch is committed to keeping children, young people and vulnerable adults
safe from harm. The successful candidate will be subject to an enhanced DBS check.

We will ask for proof of eligibility to work in the UK.

Equal Opportunities

The Winch is committed to the principle of equal opportunity in employment and its
employment policies for recruitment are designed to ensure that no job applicant or
employee receives less favourable treatment on the grounds of race, colour,
nationality or ethnicity, religion or belief, sex, sexual orientation, marital status, age,
pregnancy or maternity, disability, or gender reassignment.

Benefits

We offer new employees 30 days holiday pro rata per year (including Bank Holidays)
and the opportunity to join a contributory pension scheme.
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We offer a generous training budget. You will also be asked to complete mandatory
accredited training.

The Winch has an Employee Assistance Programme with Health Assured. This
includes access to a wealth of services including counselling, legal information,
bereavement support, medical information and counselling online.

How to Apply

Please apply via Charity Job.
You must submit a covering statement outlining your motivations for applying for the
role and describing how you meet the person specification. This should be no longer

than two pages of A4, font 12.

You must also send a recent CV, outlining your professional experiences and
gualifications. This should be no longer than three pages of A4.

The deadline for applications is midnight on Tuesday 14th October 2025.

Interviews will be held, in person, at the Winch on Friday 24th October 2025. Please
hold this date, if you can.

We are grateful to the National Lottery Community Fund and Esmée Fairbairn
Foundation for their support.

J

COMMUNITY @ Esmee
FUND Fairbairn

FOUNDATION


https://www.charityjob.co.uk/jobs
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